
 

 

5.1.4 The institution adopts the following for redressal of student 

grievances including sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero 

tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

DVV Comment:1.HEI is requested to Kindly provide the proof of constitution of 

International committees/ Grievances Committee formation/other committees as 

per UGC norms.  

DVV Response:ICC committees/ Grievances Committee /other committees are 

formed as per UGC norms and the proof of constitution are provided in the link: 

Click Here 

https://www.ggdckeshiary.ac.in/NAAC/201885.1.4.%20Proof%20of%20con

stitution%20of%20various%20grievance%20committee%20as%20per%20U

GC%20norms.pdf  

DVV Comment:2. Kindly provide the circular/web-link/committee report 

justifying the objective of the metric.  

DVV Response: The committee report justifying the objective of the metric are 

provided in the link: Click Here 

https://www.ggdckeshiary.ac.in/NAAC/2015215.1.4.%20Annual%20report

%20of%20the%20committee%20monitoring%20the%20activities%20and%

20number%20of%20grievances..pdf  

College Website Links of the Committees: 

Grievance Redressal Cell: https://ggdckeshiary.ac.in/Grievance-redressal-

cell.aspx  

Internal Complaint Committee: https://ggdckeshiary.ac.in/ICC.aspx  

https://www.ggdckeshiary.ac.in/NAAC/201885.1.4.%20Proof%20of%20constitution%20of%20various%20grievance%20committee%20as%20per%20UGC%20norms.pdf
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https://www.ggdckeshiary.ac.in/NAAC/2015215.1.4.%20Annual%20report%20of%20the%20committee%20monitoring%20the%20activities%20and%20number%20of%20grievances..pdf
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Anti Ragging Cell: https://ggdckeshiary.ac.in/AntiRaggingCell.aspx  

SC ST Cell: https://ggdckeshiary.ac.in/Sc-st-cell.aspx  

DVV Comment:3. Kindly provide Minutes of the meetings / Report of grievances 

from the concerned committee is essential.  

DVV Response:Minutes of the meetings / Report of grievances from the 

concerned committee are provided in the link: Click Here 

https://www.ggdckeshiary.ac.in/NAAC/2015525.1.4.%20Proof%20w.r.t%20

Organisation%20wide%20awareness%20and%20undertakings%20on%20poli

cies.pdf 

DVV Comment:4. Kindly provide Statutory regulations/norms of UGC/SRA.  

DVV Response:Statutory regulations/norms of UGC are provided in the link: 

Click Here 

https://www.ggdckeshiary.ac.in/NAAC/201885.1.4.%20Proof%20of%20con

stitution%20of%20various%20grievance%20committee%20as%20per%20U

GC%20norms.pdf  

DVV Comment:5. Kindly provide any other relevant data or documents related to 

this metrics (if available) 

DVV Response: Please check the links:  

Link 1: Annual report of the committee monitoring the activities and number of 

grievances: 

https://www.ggdckeshiary.ac.in/NAAC/2015215.1.4.%20Annual%20report

%20of%20the%20committee%20monitoring%20the%20activities%20and%

20number%20of%20grievances..pdf  

Link 2: Details of statutory regulatory Committees: 

https://www.ggdckeshiary.ac.in/NAAC/201335.1.4%20Details%20of%20sta

tutory%20regulatory%20Committees.pdf  
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Link 3: Mechanism for submission of Online offline students’ grievance: 

https://www.ggdckeshiary.ac.in/NAAC/2013395.1.4%20Mechanism%20for

%20submission%20of%20Online%20offline%20students%E2%80%99%20gri

evance.pdf   

Link 4: Proof for Implementation of guidelines of statutory regulatory bodies: 

https://www.ggdckeshiary.ac.in/NAAC/2014405.1.4%20Proof%20for%20Im

plementation%20of%20guidelines%20of%20statutory%20regulatory%20bod

ies.pdf  

Link 5: Proof of constitution of various grievance Committee as per UGC norms: 

https://www.ggdckeshiary.ac.in/NAAC/201885.1.4.%20Proof%20of%20con

stitution%20of%20various%20grievance%20committee%20as%20per%20U

GC%20norms.pdf  

Link 6: Proof w.r.t Organisation wide awareness and undertakings on policies: 

https://www.ggdckeshiary.ac.in/NAAC/2015525.1.4.%20Proof%20w.r.t%20

Organisation%20wide%20awareness%20and%20undertakings%20on%20poli

cies.pdf  
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